
April 2022 Broadmoor Neighborhood

Meeting Minutes

● Welcome & General Announcements from Natori Green, BIA Community

Engagement & Advocacy Coordinator

● Update from BIA Clinical Coordinator Marion Boreros

● Update from NAMI Director of Education and Technology Shannon Williams

● Questions, comments, and announcements from Broadmoor residents

7:03-7:15: Welcome from BIA Community Engagement & Advocacy Coordinator Natori
Green

● April 17- April 23, 2022, is National Volunteer Week. The BIA thanks our
volunteers for their hard work and dedication to the Broadmoor Community.

● Apr 9, 2022The Broadmoor Community Garden Day of Service and Boutique
Sidewalk Sale was held and a success. The BIA was very thankful for the
community volunteers and our BIA staff who made this event possible.
Volunteers helped with the Food Pantry Garden, the Fine Arts & Wellness Trail,
and Boutique Sidewalk Sale.

● Apr 16, 2022, Broadmoor Community Planting Day. New summer plants were
placed in the Broadmoor Food Pantry Garden. Volunteers helped manage the
weeds and cultivate the Broadmoor Community Gardens. Volunteers also hid



Easter eggs in the Food Pantry Garden in preparation for the Easter Egg Hunt
planned later in the afternoon. The Easter Egg Hunt had over 40 children from
Broadmoor participating. Piety & Desire Chocolate gifted this event with
chocolate for the children. The Parent Center at Children’s Hospital tabled this
event

● Repair Cafe is a community event created to: reduce landfill waste, fix your stuff
for free, and teach you how to fix your stuff! Community members volunteer as
Repair Coaches and can fix items ranging from textiles/clothing, wooden
furniture, mechanical items, bicycles, electrical machines, and beyond. This is
intended to be a friendly and educating exchange -- sit with your Repair Coach
and learn as they repair! Email Natori at natori@broadmoorimprovement.com
with questions. Residents can take part in the Repair Cafe by filling out a form:
www.surveymonkey.com/r/9JY295X

● Residents are encouraged to volunteer at the Broadmoor Food Pantry during
pantry hours of operation on Mondays and Wednesdays in an onsite position as
delivery drivers. Sign up on the Second Harvest Food Bank website:
no-hunger.org/volunteer/

● Early Giving for GiveNOLA Day is now through May 3rd. Residents are
encouraged to give. All donations received through the Give NOLA Day platform
will generously support The Broadmoor Improvement Association. Donate to our
Give Nola Day webpage: givenola.org/broadmoor-improvement-association

● Residents are encouraged to borrow tools & Volunteer at the Broadmoor Tool
Lending Library. Residents can visit the Broadmoor Tool Lending Library
webpage: broadmoorimprovement.com/toollending

● The Broadmoor Improvement Association received a grant from the Mayor’s
Neighborhood Engagement Office to fund the design, production, and installation
of educational signage at the Broadmoor Rain Garden located at 3601 General
Taylor St, New Orleans, LA, 70125. A Day of Service will be hosted on
Wednesday, June 1, 2022 at the Broadmoor Rain Garden to prepare the space
for a new educational sign.

7:15-7:22: Update from BIA Clinical Coordinator Marion Boreros

● Sliding scale counseling services are offered by BIA staff. Our licensed clinicians
provide weekly or bi-weekly therapy sessions. The lowest cost per session is
$10. The BIA believes offering mental health services can be an integral part of
providing for the wellness of our entire community. The BIA is hoping to expand
that currently, the BIA offers individual and relationship counseling. We are
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hoping in the future to offer groups and play therapy. Relationship counseling
costs $50 a session. Marion encourages residents to give the BIA a call if they or
someone they know is interested in counseling. The phone number is (504) 249 -
5130 ext 2000 or email wellness@broadmoorimprovement.com BIA counseling
can treat depression, anxiety, pandemic stress, and life transitions. Marion is an
LGBTQ+ affirming therapist. The BIA has a wide range of counseling offerings for
residents. After residents get connected with the clinical team, a phone screen
will be conducted to see what is going on and how to best support and match
with a clinician of the BIA team. Referrals can also be made if the clinical team is
booked or not a good match for an individual's particular needs. The BIA is
accepting new clients at this time. Marion encourages residents at the meeting to
share information about the clinical team with their friends, neighbors, and family.
The BIA clinical team is not a crisis agency. If someone is in crisis, they are
encouraged to contact the Metropolitan Human Services District or the local
emergency department, or contact 911. Marion expresses excitement for the
clinical team being in Broadmoor and serving the community. Marion asked if
there were any questions. Residents did not ask any questions. Marion thanked
residents for listening to the information and reaching out with any questions.

7:22-7:36: Update from NAMI Director of Education and Technology Shannon Williams
● NAMI is located around the United States in every state. There are about 6 active

locations in Louisiana.
● Shannon shares a PowerPoint presentation with their Mental Health resources

listed. Such as 1 in 5 Americans lives with a mental illness and the average time
between the onset of symptoms and getting treatment is 8 - 10 years. Mental
Illness is a health condition. Short-term, fluctuating, or chronic, can range from
mild to severe, treatable and manageable. US adults with a mental illness in any
one-year chart were shown. Anxiety Disorders were presented as the most
common mental illness often beginning in childhood. Depression and Depressive
Disorders, president feelings of sadness, hopelessness, worthlessness, and loss
of interest/pleasure in normally enjoyable activities. Residents can help someone
else by approaching them about their concerns and asking “Are you okay?”. Be
non-judgemental, ask them how you can help. Residents are cautioned if
someone is feeling hopeless or says they are thinking about suicide, always take
it seriously. National Suicide Prevention Lifeline: 1 (800) 273 - 8255 or
www.suicidepreventionlifeline.org. 24/7 Crisis Line run by Metropolitan Human
Services District: (504) 826 - 2675. Residents can help themselves by talking to
someone they trust, talking to their primary care provider or mental health
professional, and avoiding alcohol and drugs. If they feel they may hurt
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themselves or someone else, seek help ASAP. Residents are encouraged to not
wait to seek help.

● NAMI New Orleans resources include free virtual support groups, free virtual
classes for people with mental health conditions and their families, Mental
Healthcare Navigation Team, and Mental Health First Aid.

● Mental Healthcare Navigation Team can answer mental health-related questions
and assist with connecting to resources. Contact MHNT Coordinator Gladys at
gladys@namineworleans.org or (504) 896-2345.

● Mental Health First Aid training teaches adults how to identify and assist
someone dealing with a mental health problem or crisis.

● Shannon asked if there were any questions. Residents did not ask any
questions. Shannon Williams can be reached at education@namineworleans.org

7:36-7:39: Questions, comments, and announcements from Broadmoor residents
● A resident asked if there was any update on the Executive Director Search.

Green replied the search is still underway. There is no information to be shared at
this time.

7:39–7:57:Update from CM OfficeLesli Harris
● Matthew Schoenberger, Director of Community Engagement for CM Lesli

Harris's office provides an update.
● On April 7th, the city council passed two budget ordinances out of four proposed.

The ordinances were for the City Planning Commission, the Law Department,
Safety & Permits, and the Department of Public Works. The City Planning
Commission and the Law Department ordinances were deferred. Schoenberger
states we are at a point where city services are not happening. Seeing the
council in a unified vision and vote of 7 to take a portion of the Department of
Public Works and Safety & Permits budget and put it into an escrow account.
Schoenberger states it is something worth exploring and it is nice to see the
council hold these departments accountable. These departments will have to
come back to the council and give a deeply detailed plan as to how they will work
on hiring, money management, and project process in the form of committee
meetings.

● A Sewage & Water Board and Department of Public Works motion were passed
to study combining both departments when repairs need to be made. By January
of 2023, the study will tell the public how to combine the repairs between the
Sewage & Water Board and Department of Public Works as well as what
legislative tools need to be enforced.
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● District B Town Hall meeting will be held on April 26th at First Grace Methodist
located at 3101 Canal Street at 6 pm. This meeting will engage with residents
and provide them with updates from CM Harris.

● The District B Neighborhood Clean-Up will be taking place in 15 locations across
District B, on May 21st from 9 AM to 1 PM. In the Broadmoor neighborhood,
volunteers will be meeting at the Rosa F. Keller Library & Community Center,
located at 4300 South Broad Street. At 9:30 AM, everyone will break into teams
of two to walk on designated routes to clean up trash and remove debris. The
Sanitation Department will remove the debris in a day or two after the clean-up
has been completed.

● A resident had a comment that contractors should be targeted in regards to the
ordinance. Schoenberger assured the resident that an amendment was made to
not miss with Sewage & Water Board and Department of Public Works' current
funding so they can hire individuals which is what the money was earmarked for.

● A resident expresses concern about the current construction. Schoenberger a
new rating system was issued for contractors which would potentially affect their
future bids based on the number of complaints received. A resident asked if
contractors lost their contracts. Schoenberger replied they do not necessarily
lose their contracts, they will remove a majority of the work and re-scope it for a
new contractor. There is a penalty clause for fining only if it exceeds the number
of contracts. So if it goes over pending weather delays, there is a possibility of
fining.

● Natori Green asks if the city council received any responses from the Sewage &
Water Board and Department of Public Works after the ordinance passed.
Schoenberger shared that the Department of Public Works has been more
responsive.

7:57- 8:00: Closing of March Neighborhood Meeting

● Natori Green thanks the residents and guest speakers for attending the
neighborhood meeting.

● May Neighborhood Meeting will be held on with the topic ofMay 16, 2022
discussion: Storm Season + Green Spaces.

● A Day of Service will be hosted on Wednesday, June 1, 2022 at the Broadmoor
Rain Garden to prepare the space for a new educational sign.

● Natori Green adjourned the meeting.


