
July 2021 Broadmoor Neighborhood

Meeting Minutes

7:00-7:02: Welcome from BIA Wellness Director Natori Green

7:03:-7:10 Introduction of Agenda

● Welcome & General Announcements from Bethanie Mangigian, BIA Wellness Director
● Announcement from New Orleans Council on Aging
● Presentation from Kinship Center
● Announcement from Food Policy Advisory Committee
● Presentation from Providence Community Housing
● Questions, Concerns, and Announcements from Broadmoor Residents

7:10 - 7:15: BIA New & Notable Announcement from Bethanie Mangigian, BIA Wellness Director
● Second Gentleman Doug Emhoff visited the Broadmoor Food Pantry.The Broadmoor

Food Pantry has been in operation for 9 years and was recognized as a leader last
Wednesday.  The pantry serves nearly 500 families on average a month; that number
was even higher during the pandemic. The pantry offers a delivery service for elders or
home bound residents. 120 Broadmoor elders are served as part of our food pantry
delivery service.

● The Broadmoor Boutique is a no to low cost clothing closet for residents of all income
levels to shop for local adult casual clothing. Unhoused residents can receive a
Broadmoor Bundle which consists of 2 tops, 2 bottoms, 1 jacket, 1 bag and hygiene
products at no cost. Men’s clothing donations are currently being accepted at this time.

● The Public Safety Community Summit will be hosted on Saturday September 11,2021.
Time to be determined.

● 700 elders are being called by the BIA as part of a surgery to get feedback on their
health and well-being during the pandemic. Report will be shared after the summer.

https://www.nocoa.org/?mc_cid=47be234c9d&mc_eid=UNIQID
https://www.kinshipnola.org/?mc_cid=47be234c9d&mc_eid=UNIQID


● Broadmoor Thrives is a BIA and local business partnership  where residents can donate
$25 or more to support local businesses and receive discounts & freebies at participating
businesses.

7:05-7:18:  Announcement from New Orleans Council on Aging

● NOCOA is the area agency of aging in Orleans Parish. NOCOA is required to provide
certain home & community based services to older adults.

● The Information & Assistance department is one of their major programs that refers
people to services that can assist them such as Meals on Wheels.

● Meals on Wheels provides meals to older adults who are homebound living in Orleans
Parish. The criteria is that an older adult is considered homebound.

● Homemaker program services older adults by having a trained individual visit their home
and perform light housekeeping. A fall reopening is being planned and will be
announced by NOCOA.

● Southeast Louisiana Services is a subcontractor who can help with powers of attorney
and living & regular wills. Southeast Louisiana Services will make visits to older adults in
need of those service needs. There are two law units within Southeast Louisiana
Services for eviction support and some housing discrimation cases.

● SeniorRX is another service the New Orleans Council on Aging has available for older
residents. It was founded in 2005. The staff link older residents with particular
prescription programs.

● Medicare expanded to include a part C which stands for choice. Residents on Medicare
can have the power of choice which is afforded to individuals on private insurance plans.
NOCOA staff can provide counseling on health insurance plans to help individuals find
the best plan for them. NOCOA staff  can also assist with Medicare Part B. NOCOA
encourages all residents to review their health insurance plan.

● New Orleans Council on Aging manages three senior centers directly. Arthur Monday
Senior Center in Algiers, Pontchartrain Park Senior Center in Gentilly, and Carrollton
Hollygrove Senior Center located Uptown. NOCOA works with subcontractors for eleven
other senior centers around the city.

● Activities at the senior/community centers include: special activities, celebrations,
classes, field trips, and scheduled speakers as well as programming that occurs on a
regularly scheduled basis, providing an enriching and stimulating environment for
seniors.

● Retired Senior Volunteer Program where seniors volunteer at non profit organizations
around the city. Senior Companion program where older adults who meet a certain
criteria are trained to help other older adults. There is a NOCOA utility assistance
program that provides assistance to elders who meet a certain income criteria.

● NOCOA Community Service Coordinator seeks grants to fund different programs and
projects that are of interest to seniors. An Triple A advisory committee meets every other
month, they offer recommendations on training and programs to help older adults in the
community.



● NOCOA is required to do a four year grant to their state office and get community input.
● A meeting attendee asks “Is there contact information you can provide for another

organization assisting elders to reach out to NOCOA to get individuals on the Meals on
Wheels program waiting list?” The answer was “ Email address is info@nocoa.org Send
me the individual's information and I will contact them with assistance.”

7:18-7:28: Presentation from Kinship Senior Center

● Elaine Looney, the Executive Director of Kinship Senior Center located at 921 S
Carrollton Ave, New Orleans, LA 70118. Elaine gives a shout out to NOCOA for taking
care of seniors during the pandemic. Elaine started as a social work intern in 2012 at the
Broadmoor Improvement Association then served as Program Director for about five
years. She is currently on the Board of Directors.

● Kinship Center has a 15 passenger van service  that can pick up seniors in 70125,
70118, and 70115.

● Their center was reopened on July 12, 2021 with hours between 9 am and 12 noon per
COVID-19 protocols. Services such as computer class, tai chi and chair and mindfulness
exercises as well as spanish classes.  Email kinshipnola@gmail.com or call 504 314
0300 to plan a visit at the center visits can include a free grab and go meal provided by
Meals on Wheels.

● Kinship Senior Center has temperature checks, and other safety precautions for folks to
visit and contact with elders at the center.

● Volunteers are welcome to share their talents with seniors at the center one or more
days a week.

7:28-7:45: Announcement from Food Policy Advisory Committee

● A hotline that assists seniors in the greater New Orleans Area since late October of last
year is what Haley of FPAC has been running. Providing assistance with applying for
SNAP and partnering folks with TopBox  has been their focus. Fpack received a grant
from the Greater New Orleans Foundation and are compiling information on availability
and eligibility for seniors. The hotline operates Mondays 9 am - 11am and Tuesdays 12
noon - 2 pm but the hotline is flexible with answering calls after hours and work to assist
seniors with their questions about other services out of SNAP by connecting to
resources that can assist them if FPAC can not assist directly.

● The hotline number is (504) 345-8437 residents are encouraged to call.
● Bethanie Mangigian, BIA Wellness Director adds that The BIA also provides SNAP

assistance and other case management needs to residents and has resumed Monday 2
pm - 4 pm at Rosa Keller Library. She states Haley has a wealth of knowledge, she can
refer seniors to the BIA if she gets an overwhelming load and thanks her for her work.

mailto:info@nocoa.org
mailto:kinshipnola@gmail.com


7:45 - 7:55: Presentation by Providence Community Housing

● Ryan Herringshaw, the Chief Operating Officer & Director of Real Estate
Development for Providence Community Housing introduces himself. Providence
Community Housing is dedicated to producing and reserving affordable housing.
It has developed 1700 Homes that are both multi family homes, rentals and
homeownership units.

●   Providence is a New Orleans based 501c3 non-profit developer founded in
2005 after Hurricane Katrina focuses on the production and preservation of
affordable housing, and along with our development partner Columbia
Residential of Atlanta, GA have been selected by the Housing Authority of New
Orleans to oversee the development of the remaining parcel of land at the former
BW Cooper public housing site. Their plan to redevelop the site includes the
remaining three historic buildings, each used in a different phase to support a
combination of affordable housing and tangential uses for the Housing Authority.

● Part of their financing plan for the development includes the use of State Historic
Tax Credits, of which require the project site to be located in a Louisiana Cultural
District. In review with our consultant they have learned that the South Broad
Street Cultural District is directly adjacent to but does not include this area. The
State Historic Preservation Office required that three public housing buildings be
retained at each of the Big Four developments and preserved for future use –
however, without being located in a cultural district are ineligible to use the
resources needed to preserve these buildings and reintroduce them to
commerce.

● Ryan asks if there are any questions. An attendee asks “What location are you
planning on working on?” Ryan answers “The site is near Earhart and Galvez as
well as Erato Street near the Marrero Commons, there is a Total Community
Action building there and a Headstart. The remainder of that site is vacant and
has three vacant buildings. This is a multi-phase development plan in place that
will take time to be completed.” One development will have 100-units of senior
housing.

● Another resident asked “What is the timeline of the project?” Ryan answers “
Providence Community Housing was recently selected as a development partner
and it usually takes about a year or so to put together the financing. We do have
a competitive process to get some of the tax credit resources to use for some of
these projects. We are hoping to start these projects in the middle or later half of
2022. Construction would take about a year by that time people could move in.
We will work with Marrero Commons who is not a partner on this project and
HANO to get input into how this development will impact their lives.”

● Another question was asked “ How do people qualify for housing?” Ryan answers
“That's a great question. At the moment we know for certain that all of the income
restricted units will be offered below 60% the median income. If you make about
or less than $30,000 as a single individual in a household of one and are older



than 62 years old you would be eligible for a studio or one bedroom rental. There
may be two bedrooms available for senior couples or thoses with a live-in aid
however the majority of housing  that will be available will be a one bedroom or
studio rental.

● Residents can call 504.821.7229 or Fax  504.821.7213 as well as visit
www.providncecommunityhousing.org for more Providence Community Housing
information.

7:55- 8:15: Closing of July Neighborhood Meeting

● Talva Burnett, states she would like to open up dialogue about green benches at three
RTA Stop ID locations which are 3772 (Napoleon + S. Johnson), 472 (S. Claiborne +
Cadiz) and 2332 (S. Broad + General Taylor). She states has no plans or funding to
remove the benches. If they are removed, they will not be replaced. She would like
others opinion if it would be viable to do some cosmetic changes to the benches to
update them instead of removing them permanently. In regards to the green benches,
the origins of their arrival in the neighborhood is not fully documented but possibly after
Hurricane Katrina. Talve mentioned that Parish wide there is a lack of seating, and
seating should be held on it. She wanted to get residents' perspective on this issue. No
residents added comments so Bethanie Mangigian, BIA Wellness director mentioned the
rough conditions of the benches. If the benches are replaced the BIA would look
into a more sustainable option and consider how we leverage community voices. Talva
states “RTA contacted me to see if the BIA wants to adopt the benches and add paint to
them. In short, if they remove them they are gone.The benches were added after
Hurricane Katrina as part of a beautician effort.” A resident asks “what is the material of
the benches?” Bethanie answers wood cemented down.

● BIA Wellness Director Bethanie Mangigian reminds residents that the next Broadmoor
Neighborhood Meeting will be on August 16, 2021 at 7:00 pm in person at the
Broadmoor Food Pantry and will be live streamed on Zoom.

● BIA WellnessDirector Bethanie Mangigian adjourned the meeting and thanked everyone
for being in attendance.

http://www.providencecommunityhousing.org/

