
November 2021 Broadmoor Neighborhood

Meeting Minutes

7:00-7:01: Welcome from BIA Executive Director, Sarah Pritchard

7:01:-7:02 Introduction of Agenda

● Welcome & Opening Remarks  from Sarah Pritchard, BIA Executive Director
● Louisiana legislative session update from Rep. Aimee Freeman
● Presentation from Nakelia Polk, Road Work NOLA
● Questions, comments, and announcements from Broadmoor residents

7:03 - 7:10: Welcome & Opening Remarks  from Sarah Pritchard, BIA Executive Director

● BIA is partnering with The Crescent City Community Land Trust to develop three vacant
lots into permanently affordable homes with Broadmoor residents having priority.
Construction will start in the beginning of the year and be completed in five to six
months. Residents can learn more and apply at this link.

● On December 11, 2021 from 6 - 9 pm on Zoom, Join Evergreen, a virtual holiday party
& fundraiser for the Broadmoor community . To learn more and purchase tickets,
click this link.

● The Broadmoor Improvement Association is currently seeking applications for a
part-time Office Manager. For the full job description and instructions on how to apply,
please visit our website. www.broadmoorimprovement.com/careers

● On Monday, November 22, 2021between 10 am - 12 pm, The Broadmoor Food Pantry
will be hosting a walk up or drive thru giveaway. 199 turkeys along with fixing, non
perishable items, and fresh produce will be handed out with no documentation needed.

https://www.ccclt.org/broadmoor-application
https://www.eventbrite.com/e/evergreen-a-virtual-holiday-party-and-fundraiser-tickets-167382548709
https://www.eventbrite.com/e/evergreen-a-virtual-holiday-party-and-fundraiser-tickets-167382548709
http://www.broadmoorimprovement.com/careers


7:10 - 7:14: Louisiana legislative session update from Rep. Aimee Freeman

● Rep. Freeman expresses how impressed she is with The Broadmoor Improvement
Association and the work our organization does in the community. She is checking in
residents after her trip from the Baton Rouge Legislative Audit committee.

● In February of 2022, The legislatures will convene on the topic of redistricting.
● Rep. Freeman encourages residents to attend the roadshow. She thinks it is highly likely

that New Orleans will gain a district.
● Residents can reach out to Rep. Freeman via email hse098@legis.la.gov
● A resident asks for an explanation about the redistricting process. Rep. Freeman states

it happens when the national census is taken every 10 years and we are in delays. The
New Orleans process is to have a roadshow and special session to address the districts.
Ultimately the House and The Senate have to vote on a new map every ten years.

7:14-7:43: Presentation from Nakelia Polk, Road Work NOLA

● Ms. Polk starts her presentation by stating Roadwork Nola hears residents' issues and
alot of staff is living in construction as well. All of their contracts are set up according to
The State of Louisiana guidelines. Roadwork does not direct the means and methods of
the contractors. All contracts for the joint infrastructure program will be a task basis
starting in 2022. In response to notifications, Road Work NOLA provides weekend work
or service disruptions and working notifications,with updates on projects as they move
block by block to the community. Moving forward there will be penalties for lack of
communication.

● Residents can contact Road Work NOLA directly at roadwork@nola.govor by phone at
(504) 658-ROAD (7623).

● Polk addresses the open areas in the community stating one thing that happened to
projects not unique to the program. Sewage & Water Board work that drives the surface
work. There can be a lack of completion and Polk is working with the Department of
Public Works to cut down on the open areas and dust that the aggregate causes.

● A Traffic Maintenance  aggregate which is rock that will be put down and water trucks
are used to cut down on the dust.

● Significant delays in Road Work projects coupled with lack of communication, status and
timeline completion. Utility failures noticed after the roadway has been removed results
in the construction crew analyzing specific areas to be able to leave blocks whole.

● Water Leaks in the street. Road Work is working with the Sewage & Water Board for
their internal operation to fix it. If the Sewage & Water Board does not fix it, the
contractor will place it on their agenda.

● Sidewalk safety hazards with the creation of new potholes. Road Work is happy to
address safety concerns on the day of by reaching out to roadwork@nola.govor by
phone at (504) 658-ROAD (7623).

mailto:hse098@legis.la.gov


● Construction allegedly shook residents' homes resulting in damage. Extremely high
vibrations of equipment is not allowed. Road Work has vibration monitoring testing
service. Residents can reach out to roadwork@nola.govor by phone at (504)
658-ROAD (7623) for testing.

● Homeowners speak out about water being shut off with no notice. All water work has
been completed and no water shut off should be had. If a water line is nicked, it usually
takes about an hour to fix and residents will be alerted immediately to allow contractors
to fix the issue.

● Safety hazards due to construction works, and trucks driving down the wrong street.
Road Work states this should never happen and they have gotten in touch with the
contractor. The contractor is aware and if it is noticed please reach out to
roadwork@nola.gov or by phone at (504) 658-ROAD (7623)

● Why does construction happen only one to two times a week? Dragging it out residents
have to park a block or two way as a result of this work. It depends on the construction
sequence and varies from utility failure to water issues. There are various parts to the
construction process such as putting back roadways, curb, and gutter and any other
associated aspects.

● A resident stated they never received notification of work done on my block with tubing
and debris left behind. The contractor should be notifying residents 48 hours before any
work starts. Road Work will follow up with the contractor on the project. In this project, it
was noticed that there was some utility failure as well as having the contractors come
back after Hurricane Ida that affected their materials and personnel. We are ramping up
construction.

● What is the timeline for this construction project? The waterline and drainage is
complete. The next phase is going from South Broad back to Claiborne on the south
side of Napoleon. There was a waterline tie that was coordinated with the Sewerage and
Water Board on the south side which caused a delay.

● Addressing the issue of new potholes caused by the road work being filled with sand. If
there is any roadway erosion through traffic, the contractor will fix it. Road work has been
in touch with their environmental department monitoring the contractors work to make
sure they are equipped with equipment for site cleanliness. Pot holes will be addressed
and fixed once the roadway is complete.

● Resident comments Sewage and Water Board has dug up the street in front of their
home multiple times this year and has issues with getting their road repaved causing the
concern of repavement actually happening. The resident issues will be addressed in
construction sequence, the sidewalk and driveway come after the roadway is completed.
Safety concerns can be shared via email roadwork@nola.gov or by phone at (504)
658-ROAD (7623) to have a contractor come out and address safety issues. The road
way utilities must be fixed first then the road way will be paved.

● Addressing Inconsistent replies from the Department of Public Works and Road Works
and the best way to contact representatives and best times. Miss Polk states she needs
72 hours to return a call, resolves may not be made in 72 hours as connections will need

mailto:roadwork@nola.gov
mailto:roadwork@nola.gov


to be made with contractors depending on level of severity of contact. Email her at
npolk@nola.gov

● Sarah Prichard, BIA Executive Director thanks Nakelia Polk, Road Work NOLA and
Chris of Sewage & Water Board for their advocacy with the contractor and for attending
the neighborhood meeting.

7:43 -7:59: Questions, comments, and announcements from Broadmoor residents

● Residents can email communications@broadmoorimprovement.com to make the BIA
aware of catch basins in need of maintenance and have it prioritized at one of our Days
of Service.

● Is it possible to address potholes while residents are waiting for construction to resume
or be completed. Miss Polk states if it is in an area part of the sewer work done by
Sewage & Water Board then we are working with the Department of Public Works for
intermediate fixes in regards to that. If it is in a different area, we can get some
aggregate to address this issue.

● Sarah Prichard, BIA Executive Director encourages residents to reach out to Miss Polk
via email npolk@nola.gov or by phone at (504) 658-ROAD (7623) with their Road Work
concerns and to copy communications@broadmoorimprovement.com to follow up and
get issues addressed.

8:00-8:01: Closing of November Neighborhood Meeting

● BIA Executive Director Sarah Prichard adjourned the meeting and thanked everyone for
being in attendance.

● Residents are invited to join their fellow residents at Evergreen, a virtual holiday party
& fundraiser for Broadmoor residents on December 11, 2021 from 6 - 9 pm on Zoom,
J. To learn more about this event and purchase tickets, click this link.

mailto:npolk@nola.gov
mailto:communications@broadmoorimprovement.com
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